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OBCHODNIi PODMINKY SPOLECNOSTI
CANADIAN MEDICAL S.R.O.

(dfive EUC PREMIUM s.r.0.) —
POSKYTOVANI DOPLNKOVYCH SLUZEB KE
ZDRAVOTNI PECI
PRO INDIVIDUALNI KLIENTY

BUSINESS TERMS AND CONDITIONS OF
CANADIAN MEDICAL S.R.O.
(formerly EUC PREMIUM s.r.0.) —
PROVISION OF MEDICAL CARE ADDITIONAL
SERVICES
FOR INDIVIDUAL CLIENTS

1. Introductory provisions and definitions of basic
1. Uvodni terms

pojmi

ustanoveni a definice zakladnich

Tyto  obchodni  podminky  spole¢nosti
Canadian Medical s.r.o., ICO: 267 75 816, se
sidlem Praha 6 - Vokovice, Evropska
859/115, =zapsané v obchodnim rejstfiku
vedeném Méstskym soudem v Praze, oddil C,
vlozka 92970, (dale jen ,Poskytovatel®)
upravuji vzajemna prava a povinnosti
smluvnich stran vzniklych v souvislosti a na
zakladé smlouvy o poskytovani doplfikovych
sluzeb ke zdravotni péci pro individualni
klienty (dale jen ,OP*).

These business terms and conditions of Canadian
Medical s.r.o., ID No. 267 75 816, with its seat at
Prague 6 — Vokovice, Evropska 859/115, the
company registered in the Commercial Register
maintained by the Municipal Court in Prague,
Section C, Insert 92970, (the “Provider”), regulate
the mutual rights and obligations of contracting
parties arisen in connection to and under the
Agreement on provision of medical care additional
services for individual clients (the “BTC”).

1.1. Definitions of basic terms:
“Medical

Facilities” — means the Provider's

1.1 Definice zakladnich pojmu: workplaces where the Services are provided and
»Zdravotnicka zafizeni“ — zdravotnickym the list thereof is shown at the Provider's webpage
zarizenim se rozumi pracovisté www.canadian.cz;

Poskytovatele, v nichz jsou poskytovany
Sluzby a jejichz seznam je uveden na
webovych strankach Poskytovatele
www.canadian.cz.

.Zdravotni pojistovna“ — Ceska zdravotni
pojistovna zfizena dle zdkona &.551/1991
Sb.,, o VSeobecné zdravotni pojistovné,
v platném znéni, nebo zakona ¢&. 280/1992
Sb., o resortnich, oborovych, podnikovych a
dalSich zdravotnich pojiStovnach, v platném
znéni, a Pojistovna VZP, a.s.

»Sluzby“ — dopliikové sluzby poskytované
Poskytovatelem spo ivajici v organizaci a
fizeni zdravotni péc&e, které nejsou zahrnuty
pod zakonny rozsah plnéni vyplyvajicich

“Medical Insurer” means a Czech health
insurance company established under Act No.
551/1991 Coll., on General Health Insurance
Company of the Czech Republic, as amended, or
Act No. 280/1992 Coll., on departmental,
professional, business and other health
companies, as amended, and PojiStovna VZP,
a.s.;

“Services” — the additional services provided by
the Provider and consisting in organizing and
managing the medical care, which services are not
included under the statutory scope of the
performances arisen for the Recipient of the
services from the public health insurance;

Pfijemci sluzeb 2z vefejného zdravotniho
pojistént. “Medical Care Fields” — these are medical fields
Obory zdravotni péée“ — jedna se o where the Provider secures an ambulatory medical

zdravotnické obory, v nichz je
Poskytovatelem  zajiStovana  ambulantni
zdravotni péce a jejichz prehled je uveden na
webovych strankach Poskytovatele
www.canadian.cz.

care and the list of which is shown at the
Provider's webpage www.canadian.cz;

“Client” — a natural person acting as a party to the
Agreement;
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»Klient“ — fyzickd osoba vystupujici jako
u€astnik Smlouvy.

»PFijemce sluzeb nebo ¢&len“ — fyzicka
osoba opravnéna cerpat Sluzby &i jina plnéni
Poskytovatele dle Smlouvy.

,Dité“ — Pfijemce sluzeb do dovrseni 19 roku
veéku.

»Dospély“ — Pfijemce sluzeb starSi 19 let.

»Druh/Druzka“ - jeden/jedna partner/ka
Pfrijemce sluzeb, ktery/a s nim Zzije ve
spolecné domacnosti, za podminek stejnych
jako v manzelstvi, a to po dobu nejméné 6
mésica.

,,Ko6d programu dospély“ — program uréeny
pro Dospélého a nebo pro Dité, pokud neni
Klientem ve Smlouvé urcen jiny Dospély.

,,Koéd programu dité“ — program uréeny pro
Dité.

»Kéd programu rodina“ — program ureny
pro rodinu, kterou tvofi 2 PFijemci sluzeb, a to
2 dospélé osoby (manzel/manzelka,
druh/druzka) a neomezeny pocet jejich déti, a
to vlastnich, adoptivnich nebo v péstounské
pécdi, které Zziji ve spoleéné domacnosti.

»~Smlouva“ — smlouva uzaviranda mezi
Poskytovatelem a Klientem o poskytovani
dopliikovych sluzeb ke zdravotni péc&i pro
individualni klienty.

2. Poskytovani Sluzeb

2.1. Poskytovatel poskytuje Sluzby Pfijemci sluzeb

ve Zdravotnickych zafizenich.

2.2.  Konkrétni popis a rozsah Sluzeb a vykoni
poskytovanych Poskytovatelem pro PFijemce
sluzeb, ktefi maji tyto Sluzby a vykony
v rozsahu péce, pfipadné si je individualné
zakoupi, je uveden v téchto OP.

2.3. Klient bere na védomi, Ze ve Zdravotnickych
zarizenich Poskytovatele je zdravotni péce, v
ramci  vefejného zdravotniho  pojisténi,
poskytovana Pfijemcim sluzeb v rozsahu
stanoveném pfisluSnymi pravnimi pfedpisy a
smlouvami Poskytovatele s pFislusnymi
Zdravotnimi pojistovnami.

2.4. Poskytovatel a Klient berou na védomi, Ze

“Service Recipient or Member” — a natural
person entitled to draw the Services or other
Provider’'s performances under the Agreement;

“Child” — a Service Recipient until reaching the
age of 19 years;

“Adult” — a Service Recipient older than 19 years;

“Spouse” — a single partner of a Service Recipient,
living with the Service Recipient in common
household under the conditions identical to those
of marriage, for the period of at least 6 months;

“Adult Scheme Code” — a scheme intended for
Adult or for Child, provided that no other Adult is
determined by the Client in the Agreement;

“Child Scheme Code” — a scheme intended for
Child;

“Family Scheme Code” — a scheme intended for
family consisting of 2 Service Recipients, i.e. 2
adult persons (husband/wife, partner/partner) and
unlimited number of their children, including their
own, adopted or in foster care, living together in
common household;

“Agreement” — the agreement entered into
between the Provider and the Client on provision
of medical care additional services for individual
clients.

2. Provision of the Services

2.1. The Provider provides the Services to the Service
Recipients in the Medical Facilities.

2.2. The specific description and scope of the Services
and performances provided by the Provider to
the Service Recipients entitled to these Services
and performances, or who buy them individually,
are stated in these BTC.

2.3. The Client acknowledges that the medical care
within the public health insurance is provided in
the Provider's Medical Facilities to the Service
Recipients in the scope stipulated by the relevant
legal regulations and agreements entered into
between the Provider and the relevant Medical
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2.5.

Poskytovatel neni povinen hradit Zadné
naklady Pfijemcu sluzeb na Sluzby a vykony
jim  poskytnutymi  osobami jinymi nez
stanovenymi  Poskytovatelem a/nebo na
doporu€eni osob jinych nez stanovenych
Poskytovatelem.

Poskytovatel zajistuje Sluzby, vykony a
organizuje zdravotni péci v Oborech zdravotni
péce primarné ve Zdravotnickych zafizenich,
a to v pracovni dny v ordinaénich dobach
jednotlivych  Zdravotnickych  zafizeni. V
pfipadé, ze Sluzby a/nebo zdravotni péce v
konkrétnim Oboru zdravotni péfe neni ve
Zdravotnickém zafizeni do€asné nebo trvale
dostupna, jsou Sluzby a/nebo pfislusna
zdravotni péce poskytovany a/nebo zajistény
prostiednictvim  jiného  dostupného a
vhodného zdravotnického zafizeni.

3. Poplatky a platebni podminky

3.1.

3.2.

3.3.

3.4.

Klient je povinen hradit Poskytovateli poplatky
za Sluzby. Uhrada poplatki bude provadéna
na zakladé faktury pfevodem na bankovni
ucet Poskytovatele.

V pfipadé prodleni Klienta s uhradou jakékoli
splatné pohledavky Poskytovatele, je Klient
povinen uhradit Poskytovateli drok z prodleni
ve vySi 0,05 % z dluzné ¢astky za kazdy den
prodleni.

Poplatky podléhaji ro¢ni indexaci, jejimz
zakladem je ro¢ni index spotfebitelskych cen
zvetejnény Ceskym statistickym Gfadem vzdy
za predchozi kalendaini rok. Indexace
poplatkd je uc¢inna k prvnimu dni mésice
bezprostfedné nasledujiciho po mésici, kdy
byla tato informace zvefejnéna.

Poskytovatel je dale opravnén nad ramec
bodu 3.3. téchto OP jednostranné zvysit
poplatky za Sluzby stanovené ve Smlouvé, a
to maximalné jednou rocné, vzdy k vyrocCi
podpisu Smlouvy. Zména poplatku nabyva
ucinnosti vzdy prvnim dnem, ktery nasleduje
po uplynuti 12-ti mésiéniho obdobi trvani
uginnosti Smlouvy. Poskytovatel je povinen
informovat pisemné Klienta o zvyseni
poplatku za Sluzby alespori 60 dnl pfede
dnem, v némz nabude takova zména poplatku
ucinnosti. Klient bude informovan elektronicky

2.4,

2.5.

Insurers.

The Provider and Client acknowledge that the
Provider is not obliged to pay any Service
Recipients’ costs of the Services and
performances provided to them by persons other
than those determined by the Provider and/or on
recommendation of persons other than those
determined by the Provider.

The Provider secures the Services and
performances and organizes the medical care in
the Medical Care Fields, doing so primarily in the
Medical Facilities, on business days during the
opening hours of the individual Medical Facilities.
In the case that the Services and/or medical care
in any specific Medical Care Field is not
temporarily or permanently available at a Medical
Facility, the Services and/or the relevant medical
care shall be provided and/or secured through
another available and suitable medical facility.

3. Fees and Payment Terms

3.1.

3.2.

The Client is obliged to pay to the Provider the
fees for the Services. The payment of the fees
shall be made based on an invoice, by wire
transfer to the Provider’s bank account.

If the Client is in delay with payment of any
amount due to the Provider, the Client shall pay
to the Provider a late payment interest in the rate
of 0.05% of the outstanding amount per each day
of the delay.

3.3. The fees are subject to annual indexing based on

the annual consumer price index published by
the Czech Statistical Office always for the
preceding calendar year. The fee indexing is
effective as of the first day of the month
immediately following after the month, when such
information was published.

3.4. Furthermore, beyond the scope of art. 3.3 hereof,

the Provider is entitled to increase unilaterally the
fees for the Services stipulated in the Agreement,
doing so once a year in maximum, always as of
the anniversary of the conclusion of the
Agreement. The fee adjustment becomes
effective always as of the first day following the
lapse of a 12-month period of term of the
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3.5.

3.6.

3.7.

3.8.

3.9.

na e-mailovou adresu uvedenou ve Smlouvé
nebo pisemné prostfednictvim poskytovatele
postovnich sluzeb na korespondenéni adresu
uvedenou ve Smlouvé. Pokud Klient
s jednostrannym  zvySenim poplatku za
Sluzby nesouhlasi, ma pravo Smilouvu
pisemné vypovédét. Pisemna vypovéd musi
byt doruéena Poskytovateli nejpozdéji 30
(slovy: tficet) dnu pfed ukon&enim aktualniho
12-ti mési¢niho obdobi. Smlouva nasledné
skon¢i s pravni ucinnosti uplynutim
aktualniho 12-ti mési¢niho obdobi.

Splatnost faktur je 14 kalendafnich dnd od
data jejich vydani.

Faktury jsou zasilany postou na
korespondenéni adresu uvedenou Klientem,
pfipadné na e-mailovou adresu v zavislosti na
technickych moznostech Poskytovatele.

Zaplacené financni Castky se, a to ani
Castecné, v pfipadé ukonCeni Smlouvy
nevraci.

Poplatek nezahrnuje:

— naklady spojené s poskytnutim
zdravotni péCe a  souvisejicimi
vykony,

— naklady za léky a lécivé pripravky,
zdravotnické prostfedky,

— néklady laboratornich vysetfeni,

— naklady za pouzity stomatologicky
material a zubni protetiku,

které vzniknou Poskytovateli v souvislosti s
poskytnutim zdravotni péce a souvisejicich
vykonu Prfijemctim sluzeb, ktefi nejsou
zdravotné pojisténi v rozsahu vefejného
zdravotniho pojisténi u nékteré z C&eskych
zdravotnich pojistoven nebo Pojistovny VZP
a.s. a/nebo toto pojisténi uhradu uvedenych
nakladd nezahrnuje. Takové naklady hradi
pfimo Pfijemce sluzeb v okamziku jejich
Cerpani Poskytovateli.

Zdravotni vykony hrazené =z vefejného
zdravotniho pojisténi jsou stanoveny platnymi
pravnimi predpisy Ceské republiky, zejména
zakonem ¢&. 48/1997 Sb., o vefejném
zdravotnim pojisténi a o zméné a doplnéni
nékterych souvisejicich zakont, v platném
znéni, a dale na zakladé smluv, které ma
Poskytovatel uzavieny s pfislusnymi

Agreement. The Provider is obliged to inform in
writing the Client on increasing the fee for the
Services at least 60 days in advance to the day,
by which such fee adjustment becomes effective.
The Client shall be informed electronically to the
e-mail address stated in the Agreement or in
writing through a postal service provider to the
address for service stated in the Agreement. If
the Client does not agree to the unilateral
increase of the fee for the Services, it shall be
entitled to terminate the Agreement by written
notice. Such written notice must be delivered to
the Provider at least 30 (in words: thirty) days
prior to the end of the current 12-month term.
Subsequently, the Agreement shall be terminated
with legal effect by lapse of the current 12-month
term.

3.5. The invoices shall be due within 14 calendar days
from the date of issuance thereof.

3.6. The invoices shall be sent by mail to the address
for service stated by the Client or, as the case
may be, to his/her e-mail address, depending on
the Provider’s technical possibilities.

3.7. In the case of termination of the Agreement, no
funds paid shall be returned, not even partially.

3.8. The fee does not include:
- Costs related to provision of the medical care
and the related performances;
- Costs of the medicines, medicinal products and
medical devices;
- Costs of laboratory examinations;
- Costs of used dental material and prosthetics;
Incurred by the Provider in connection to
provision of the medical care and related
performances to the Service Recipients who
have not taken a health insurance in the scope of
the public health insurance with any of the Czech
health insurance companies or Pojistovna VZP
a.s. and/or such insurance does not cover the
payment of these costs. Such costs shall be paid
directly by the Service Recipients at the moment
of drawing thereof to the Provider.

3.9. Medical performances paid from the public health
insurance are stipulated by valid legal regulations
of the Czech Republic, in particular by Act No.
48/1997 Coll., on public health insurance and on
amendments and supplements to certain related
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Zdravotnimi pojistovnami.

4. Rozsah poskytovanych Sluzeb

4.1. Rozsah sluzeb je uveden v pfiloze &. 1 téchto

OP.

5. Prava a povinnosti Klienta nebo Prijemci
sluzeb

5.1. Klient bere na védomi, Ze vSichni PFijemci
sluzeb jsou povinni byt pojisténi u Zdravotni
pojistovny.

5.2. Klient je opravnén zvolit si Sluzby a jejich

rozsah nabizeny Poskytovatelem.

5.3. Prfijemce sluzeb je povinen pfi kazdé
navstéve |ékafe bez vyzvani predlozit doklad

0 zdravotnim pojisténi.

5.4. Klient je povinen bez zbyteCného odkladu
oznamovat Poskytovateli zménu
identifikacnich a kontaktnich udaj, zejména
pak obc¢anského prikazu, popf. cestovniho
dokladu, existence a typu zdravotniho
pojisténi apod. Tyto doklady a identifikacni
udaje Klienta je Poskytovatel opravnén
v souladu s platnymi pravnimi predpisy Ceské
republiky zakonnymi zpuUsoby ovéfit, poridit
kopii a archivovat, s &imz Klient vyslovné
souhlasi. Poskytovatel a jeho pracovnici
nejsou povinni pfijmout pochybny doklad,
kterym Klient prokazuje svoji totoznost nebo
existenci svého zdravotniho  pojisténi.
V pfipadé zmény kontaktnich udajd je Klient
povinen bez zbyte¢ného odkladu oznamit tuto
zmeénu Poskytovateli, a to pisemné, emailem
nebo telefonicky.

5.5. Prfijemce sluZzeb je povinen objednavat se
k 1ékafi  prostfednictvim  klientské linky
Poskytovatele, webovych stranek
poskytovatele, pfipadné osobné& na recepci
Zdravotnického zafizeni. VeSkeré potfebné
informace ziska Klient na webovych

strankach Poskytovatele.

5.6. Za nezletiliého Prijemce sluzeb jedna vzdy
jeho zakonny zastupce, pecujici osoba
ustanovena na zakladé pravomocného
soudniho rozhodnuti nebo zplnomocnéna
osoba, ktera se prokaze platnym a uc€innym
opravnénim jednat za nezletilého.

acts, as amended, and under the agreements
entered into between the Provider and the
relevant Medical Insurers.

4. Scope of the Provided Services

4.1. The scope of Services is specified in Appendix
No. 1 to these BTC.

5. Rights and obligations of the Client or the
Service Recipients

5.1. The Client acknowledges that all the Service
Recipients are obliged to be ensured with a
Medical Insurer.

5.2. The Client is entitled to choose the Services and
their scope offered by the Provider.

5.3. The Service Recipient is obliged to submit the
document on health insurance in each visit of a
doctor without being called for.

5.4. The Client is obliged to announce to the Provider
without any unnecessary delay any change in the
identification or contact data, including, without
limitation, the ID card or travel passport,
existence and type of health insurance etc. The
Provider is entitled to verify, copy and archive
these Client's documents and identification data
by legal method in accordance with the valid
legal regulations of the Czech Republic, to which
the Client expressly agrees. The Provider and its
staff are not obliged to accept a suspicious
document, by which the Client is proving his/her
identity or existence of his/her health insurance.
In the case of change in the contact data, the
Client is obliged to notify of such change the
Provider without any unnecessary delay, doing
so in writing, by e-mail or over the phone.

5.5. The Service Recipient is obliged to order to the
doctor through the Provider’s client line, webpage
or in person at the reception desk of the Medical
Facility. Any and all necessary information can
be found by the Clients at the Providers
webpage.

5.6. A minor Service Recipient always acts through
his/her statutory representative, person in
charge, appointed under an effective court
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6. Prava a povinnosti Poskytovatele

6.1.

6.2.

6.3.

6.4.

6.5.

Poskytovatel je povinen oS3etfit Pfijemce
sluzeb v pracovni dny v ordinacnich dobach
jednotlivych Zdravotnickych zafizeni
s vyjimkou dle ustanoveni 2.5 téchto OP.
V pfipadé zmény ordinac¢nich hodin je Klient
informovan prostfednictvim klientské linky
Poskytovatele a/nebo prostfednictvim
webovych stranek Poskytovatele.

Vzhledem ke skuteCnosti, Zze Poskytovatel
poskytuje Sluzby v pfesné stanoveny €as, na
ktery se PFijemci sluzeb k Poskytovateli
objednavaji a ktery je vyhradné urCeny pro
poskytovani Sluzeb danému Pfijemci sluzeb,
vznika Poskytovateli Skoda (tzn. majetkova
ujma) v pfipadé, ze PFijemce sluzeb urceny
¢as bez omluvy nevyuzije. Klient tedy
vyslovné bere na védomi a je povinen pro
zamezeni téchto Skod zajistit, aby v pfipadé,
Z2e by mélo dojit ke zruSeni nebo
nerealizovani sjednané navstévy ze strany
Pfijemce sluzeb, tento oznamil zruSeni
sjednané navstévy nejpozdéji 1 pracovni den
(minimalné 24 hodin) pfed sjednanym
terminem. Pokud tak neudini, vznika
automaticky Poskytovateli narok na
jednorazovou smluvni pokutu ve vysi 300 K&
(slovy: tfi sta korun Ceskych). Poskytovatel je
opravnén narok na smluvni pokutu dle
vlastniho uvéazeni nepozadovat. Smluvni
pokuta je splatna do 14 dnl ode dne, kdy
bude dorucena Klientovi pisemna vyzva
k zaplaceni smluvni pokuty. Smluvni pokutu
je  Klient povinen zaplatit v souladu
s platebnimi  udaji uvedenymi ve vyzvé
k zaplaceni smluvni pokuty.

Poskytovatel je opravnén pozastavit
poskytovani Sluzeb v pfipadé, pokud Klient
neuhradi své splatné zavazky vudi
Poskytovateli ani v dodatecné dobé& dané
Poskytovatelem v pisemné vyzvé k zaplaceni
takovych neuhrazenych splatnych zavazka.

Poskytovatel je opravnén postoupit své
pohledavky vici Klientovi tfeti osobé.

Poskytovatel si vyhrazuje pravo odmitnout
zvySit a nebo snizit drovent  Sluzeb
poskytovanych danému Pfijemci sluzeb, a to
bez udani divodu.

decision or an authorized person able to present
a valid and effective authorization to act on
behalf of the minor person.

6. Rights and obligations of the Provider

6.1. The Provider is obliged to treat the Service

Recipient on business days during the opening
hours of the individual Medical Facilities, save for
exception under the provision 2.5 of these BTC.
In the case of change in the opening hours, the
Client shall be informed through the Provider’s
client line and/or through the Provider's
webpage.

6.2. With respect to the fact that the Provider provides

the Services at a precisely determined time, for
which the Services Recipients are ordered to the
Provider and which time is exclusively intended
for provision of the Services to the given Service
Recipient, the Provider suffers a damage (i.e. a
financial damage) in the case that the Service
Recipient fails to use the provided time without
any excuse. Therefore, the Client expressly
acknowledges and is obliged, in order to
eliminate any such damage, to secure that in the
case that the agreed appointment should be
cancelled or not realized by the Service
Recipient, the Service Recipient notifies of
cancellation of the agreed appointment at least 1
business day (at least 24 hours) prior to the
agreed time of appointment. If the Service
Recipient fails to do so, the Provider
automatically becomes entitled to a one-time
contractual penalty in the amount of CZK 300 (in
words: three hundred Czech crowns). The
Provider is entitled not to demand this penalty at
its own discretion. The contractual penalty shall
be due within 14 days from the day when the
written notice demanding the payment of the
contractual penalty is delivered to the Client. The
Client is obliged to pay the contractual penalty in
accordance with the payment terms stated in the
notice demanding to pay the contractual penalty.

6.3. The Provider is entitled to suspend the provision

of the Services in the case that the Client fails to
pay its due obligations towards the Provider even
within the additional period given by the Provider
in the written notice demanding to pay such
outstanding due obligations.
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7.
7.1.
7.2.

Doba trvani Smlouvy
Smlouva se uzavira na dobu neurcitou.

Smlouva muze byt ukonéena:

e pisemnou dohodou Klienta a

Poskytovatele,

e pisemnou vypovédi Poskytovatele
nebo Klienta bez udani duavodu,
pficemz takova vypovéd musi byt
doruéena druhé smluvni strané
nejpozdéji 30 dnu pred ukonéenim
aktualnino 12-ti (slovy: dvanacti)
meésiéniho obdobi, které podina
plynout od dne u&innosti Smiouvy.
Smlouva je poté ukoncena uplynutim
takového aktualniho 12mésicniho
obdobi, vjehoz ¢&asovém rozsahu
doslo k doru€eni vypovédi,

e pisemnou vypovédi Klienta v souladu
s ¢l. 3.4. a 10.2. téchto OP,

e odstoupenim od Smlouvy
Poskytovatelem nebo Klientem, a to
ze zakonnych divodud nebo

e odstoupenim od Smlouvy ze strany
Poskytovatele, pokud Klient neuhradi
své splatné zavazky vlci
Poskytovateli ani ve Ihaté 3 mésice
ode dne splatnosti dotenych
neuhrazenych zavazk(. Odstoupeni
od Smlouvy bude ucinéno v pisemné
formé a je u&inné jeho doruéenim
Klientovi.

8. Dorucovani

8.1.

8.2.

Veskera
Poskytovatelem a/nebo Klientem se povazuji
za dorucena, jsou-li doru¢ena druhé Smluvni
strané

pisemna oznameni zasilana

osobné nebo prostifednictvim

provozovatele postovnich sluzeb,
elektronickou cestou nebo datovou
schrankou.
Oznameni se povazuje za doru¢ené:
e v pfipadé osobniho doruceni
okamzikem pfedani;
e v pfipadé doporucené zasilky
nejpozds;ji 3. (slovy: tretim)

6.4. The Provider is entitled to assign its receivables
from the Client to third persons.

6.5. The Provider reserves the right to reject
increasing or decreasing the level of the Services
provided to the given Service Recipient, without
stating any reason.

7. Term of the Agreement

7.1. The Agreement is entered into for indefinite
period of time.

7.2. The Agreement may be terminated by:

*  Written agreement between the Client and
the Provider;

*  Written notice by the Provider or the Client
not stating any reason, while such notice
must be delivered to the other Party 30
days prior to the end of the current 12-
month (in words: twelve-month) period, at
the latest, which starts running from the
date of effect of the Agreement.
Subsequently, the Agreement shall be
terminated by lapse of such current 12-
month period, during which the notice was
delivered;

*  Written notice by the Client in accordance
with art. 3.4 and 10.2 hereof;

. Provider's or Client's withdrawal from the
Agreement for statutory reasons, or

. Provider's withdrawal from the Agreement,
provided that the Client fails to meet
his/her due obligations towards the
Provider even within a 3-month period
starting from the due date of the relevant
unpaid obligations; withdrawal from the
Agreement shall be made in writing and
shall become effective as of the delivery
thereof to the Client.

8. Delivery

8.1. Any and all written notices sent by the Provider
and/or the Client shall be considered as delivered
if they are delivered to the other Party in person
or through a postal service operator,
electronically or via data box.

8.2. The notices shall be considered as delivered:
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kalendafnim dnem po jejim odeslani;

e v pfipadé doporucené zasilky uréené
do vlastnich rukou adresata
nejpozdéji 10. (slovy: deséatym)
kalendainim dnem po jejim odeslani;

e v pfipadé e-mailu dnem, kdy je
doruceni potvrzeno pfijimaci stranou
(vCetné automatické zpravy o
doruceni),

e v pfipadé datové zpravy nejpozdéji
10. dnem pfedani zpravy do datové
schranky.

9. Ochrana osobnich udaju

9.1. Poskytovatel zpracovava osobni udaje Klienta
a Pfijemce sluzeb jako spravce osobnich
adaj ve smyslu &. 4 odst. 7 NARIZENI
EVROPSKEHO PARLAMENTU A RADY (EU)
2016/679 ze dne 27. dubna 2016 o ochrané
fyzickych osob v souvislosti se zpracovanim
osobnich udaji a o volném pohybu téchto
udaju a o zruseni smérnice 95/46/ES (obecné
nafizeni o ochrané osobnich udajd) (dale jen
,GDPR”) (dale jen ,Spravce”), a to vzdy
alespon na nékterém z nasledujicich pravnich
zaklada:

e smluvni vztah, ktery je tvofen
Smlouvou a OP, tj. pravni zaklad dle
ust. €l. 6 odst. 1 pism. b) GDPR;

e zakona ¢  372/2011 Sb., o
zdravotnich sluzbach a podminkach

jejich poskytovani, ve znéni
pozdéjSich pravnich pfedpist (dale
jen ~Zakon o zdravotnich

sluzbach”) tj. pravni zaklad dle ust.
¢l. 6 odst. 1 pism. c) GDPR,

e souhlas se zpracovanim osobnich
udaju (pokud je ze strany Klienta
nebo Pfijemce sluZzeb udélen), fj.
pravni zaklad dle ust. ¢l. 6 odst. 1
pism. a) GDPR.

9.2. Spravce je povinen zpracovavat ¢i jinak
nakladat s osobnimi (daji Klienta nebo
PFijemce sluzeb v souladu s GDPR, zakonem
¢. 110/2019 Sbh., o zpracovani osobnich udaja,
Zakonem o zdravotnich sluzbach a v souladu s
témito OP a Smlouvou, dodrZovat vSechna
kontrolni a bezpelnostni opatfeni za ucelem

*  As of the moment of handover in the case
of a personal delivery;

« As of the 3rd (in words: third) calendar
day, at the latest, after the dispatch in the
case of a shipment sent by registered mail;

* As of the 10th (in words: tenth) calendar
day, at the latest, after the dispatch in the
case of a registered mail sent to the
attention of the addressee;

« As of the day when the delivery is
confirmed by the receiving party (including
automatic message on delivery) in the
case of e-mail;

« As of the 10th day, at the latest, from
submission of the message in the data
box, in the case of a notice sent via data
box.

9. Protection of personal data

9.1. The Provider processes the personal data of the
Client and the Service Recipient as the data
controller within the meaning of Art. 4 (7) of
REGULATION (EU) 2016/679 OF THE
EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 27 April 2016 on the protection of
natural persons with regard to the processing of
personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General
Data Protection Regulation) (the “GDPR”) (the
“Controller”), this always being at least on one of
the following legal bases:

« the contractual relationship which is
constituted by the Agreement and the
BTC, i.e. the legal basis pursuant to the
provisions of Act. 6 (1) b) of the GDPR;

« Act No. 372/2011 Coll.,, on medical
services and conditions of their provision,
as amended (the “Act on Medical
Services”) i.e. the legal basis pursuant to
the provisions of Art. 6 (1) c) of the GDPR,

*  consent to processing of personal data (if
given by the Client or the Service
Recipient), i.e. the legal basis pursuant to
the provisions of Art. 6 (1) a) of the GDPR.

9.2. The Controller is obliged to process or otherwise
handle the personal data of the Client or the
Service Recipient in compliance with the GDPR,
Act No. 110/2019 Coll., on Personal data
processing, the Act on Medical Services and in

Page 8 of 10



BT_IND_SPP_200501

9.3.

9.4.

ochrany osobnich udaja.

Spravce zajisti technické a organizacni
zabezpeceni ochrany osobnich udajd, zejména
pfijme veSkera opatfeni, aby nemohlo dojit k
neopravnénému nebo nahodilému pfistupu k
osobnim udajliim, jejich zméné, zniceni di
ztraté, jinému neopravnénému zpracovani
jakoz i jejich jinému zneuziti. Mezi takova
opatfeni patfi zejména pfesné stanoveni
pravidel pro spolupraci, k jejiz realizaci dochazi
na zakladé Smlouvy a OP, nakladani s
dokumenty obsahujicimi osobni udaje pouze
uréenymi pracovniky spolecnosti Spravce, dale
povinnost mi€enlivosti osob zabyvajicich se
zpracovanim osobnich udajd vV ramci
spoluprace na zakladé Smlouvy a OP.

Dal$i podminky zpracovani osobnich udajl
jsou uvedeny ve specialnim dokumentu, tj. tzv.:

e Informace o zpracovani osobnich
udaju (,Privacy terms”), ktery je téz
zpristupnén na ,www.canadian.cz”, a
jeho prostfednictvim si Spravce ve
vztahu ke Klientovi a Pfijemci sluzeb
plni svou informaéni povinnost ve
smyslu GDPR.

10. Zavérecna ustanoveni

10.1.

10.2.

Pravni vztah mezi Poskytovatelem a Klientem
se Fidi pravnimi predpisy Ceské republiky,
Smlouvou a témito OP. Vsouladu s
pfisluSnym ustanovenim obcanského
soudniho fadu se Poskytovatel a Kilient
dohodli na mistni pfisluSnosti Méstského
soudu v Praze, bude-li pro fizeni v prvnim
stupni dana pfisluSnost krajského soudu a na
mistni pfislusnosti Obvodniho soudu pro
Prahu 6, bude-li pro Ffizeni v prvnim stupni
dana pfislusnost okresniho soudu.

Poskytovatel je opravnén jednostranné zmeénit
OP. Na zménu OP pisemné upozorni
Poskytovatel Klienta alespon jeden mésic
pfed ucinnosti ofekavané zmény OP, a to
zaslanim informacéniho e-mailu na e-mailovou
adresu Klienta uvedenou v hlavi€ce Smlouvy,
pfiéemz v ramci zminéné Casové specifikace
musi byt Klientovi umoznéno se komplexné
seznamit s obsahem takovych zmén OP nebo
zvefejnénim informace o zméné OP na

accordance with these BTC and the Agreement,
as well as being obliged to comply with all
supervisory and security measures to ensure
protection of personal data.

9.3. The Controller shall ensure technical and
organisational provisions for personal data
protection, in particular adopting all measures to
prevent unauthorised or accidental access to
personal data, its alteration, destruction or loss,
any other unauthorised processing or any other
misuse. Such measures shall in particular include
precise determination of rules for collaboration
which is performed on the basis of the
Agreement and the BTC, handling of documents
containing personal data only by the designated
employees of the Controller's company, as well
as the obligation to preserve confidentiality on
the part of all persons involved in processing of
personal data within the framework of
collaboration on the basis of the Agreement and
the BTC.

9.4. Other conditions for processing of personal data
are specified in a special document, i.e. the so-
called:

. Information about processing of personal data
(“Privacy terms”), which is also available at
“www.canadian.cz” and via which the Controller
meets its information obligation within the
meaning of the GDPR towards the Client and the
Service Recipient.

10. Final Provisions

10.1. The legal relationship between the Provider and
the Client is governed by the legal regulations of
the Czech Republic, the Agreement and these
BTC. In accordance with the relevant provisions
of the Civil Procedure Code, the Provider and the
Client have agreed that the Municipal Court in
Prague shall have the jurisdiction, if the territorial
jurisdiction in the first instance proceeding is
given to regional court, and that the District Court
for Prague 6 shall have the jurisdiction, if the
territorial  jurisdiction in the first instance
proceeding is given to district courts.

10.2. The Provider is entitled to change unilaterally the
BTC. The Provider shall notify the Client in
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10.3.

webovych strankach Poskytovatele
www.canadian.cz. Takova ucinnost zmény
OP milize nastat nejdfive po uplynuti doby,
ktera je zminéna v pfedchozi vété. Klient ma
pravo zménu OP pisemné odmitnout. Pokud
Klient navrhovanou zménu OP pisemné
odmitne, ma téz pravo Smlouvu pisemné
vypovédét (tzn. dorudit pisemné oznameni o
vypoveédi Poskytovateli), a to nejpozdéji do
data nabyti ucinnosti novych OP (resp.
pozménénych OP).

Tyto OP nabyvaji ucinnosti dne 1. 5. 2020 a
nahrazuji oP ze dne 22.7.2019
(OP_IND_190722)

10.4.

writing of any change in the BTC at least month
one prior to the expected change to the BTC
coming into effect, by sending and informative e-
mail to the Client’'s e-mail address stated in the
header of the Agreement, whereas within the
framework of the above-mentioned time
specification, it must be made possible for the
Client to familiarise himself/herself
comprehensively with the content of such change
to the BTC or by publishing the information on
change of the BTC at the Provider's webpage
www.canadian.cz. Such effectiveness of change
to the BTC may occur at the earliest after expiry
of the period which is mentioned in the previous
sentence. The Client is entitled to reject any
change of BTC in writing. If the Client rejects in
writing any change in BTC, it is also entitled to
terminate the Agreement by written notice (i.e. to
deliver written notice of termination to the
Provider), doing so until the date of effect of the
new BTC (ort he altered BTC), at the latest.

These BTC become effective as of 1.5.2020 and
replace the BTC of 22.7.2019 (OP_IND_190722).
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